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Thank you for all 
your work ladies!

Thanks Mary Jo, Lisa and Carrie
for keeping our wheels turning!
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·

Thank You, Gail!
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ALTA & FEMA Surveying

10 E. Main St • New Hampton
2206 E. Bremer Ave. Waverly • 319-483-5187

641-394-2725
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BY LYDIA GESSNER
Of the Tribune

She’s the face of the Zip’s AW 
Direct.

When you fi rst walk into the Zip’s 
Truck Equipment showroom, you are 
greeted by Jennifer Klassen, who has 
been the welcoming face at the com-
pany for six years now. 

“I greet customers that come 
into the showroom for Truck Sales, 
Service, Parts Sales, Finance and 
Clothing Customization. When cus-
tomers are in the showroom I am the 
‘Customer Concierge.’

“I make sure they are helped and 
comfortable with their visit and enjoy 
the ‘Zip’s Experience’.”

Her polite and professional manner 
with the people she talks to all day, 
she says, is a refl ection of the women 
in her life who raised her. 

“The way you present yourself 
professionally in the workplace [is 
a] refl ection of my education and 
upbringing and direction from the 
other women in my life.”

She also lauds her team members, 
both men and women, who help her 
to do her job to the best of her ability 
every day. She is especially grateful 
for the support of her fellow “Women 
in the Workplace.”

“It takes a village, which I’m very 
happy to be a part of. Zip’s is a team 
and I can’t do my job without the help 

of our 220 team members with over 
71 of them being women in the work-
place.”

They all work together every day to 
give customers the “Zip’s Experience” 
from when they fi rst step inside the 
showroom doors, enter the parking 
lot or call on the phone. 

Klassen explains their customers 
are on call 24/7 in the towing industry 
so they provide them a “home away 
from home.”

So not only is she the receptionist, 
but Klassen does so much more to 
provide the Zip’s Experience.

“Along with other women and men 
in the offi  ce my part is to invoice a 
lot of the customers orders that our 
distribution team of women and men 
pick and ship out every day … If cus-
tomers are here in the showroom I 
can assist them with parts orders and 
actually invoice them and send them 
on their way, but as far as people call-
ing, I get them to their parts person 
or their customer service person to 
answer any questions.”

Klassen also says she works to 
provide a positive work environment 

for those around her and also helps 
to take the “Zip’s Experience” on the 
road. 

“I help provide a positive work-
place for our truck sales and truck 
build teams of women and men. I also 
attend trade shows all over the U.S. 
throughout the year with our team 
of Zip’s representatives. We take the 
‘Zip’s Experience’ to the customer at 
convention centers.”

Klassen also explains that their 
marking team of men and women 
work “in-house” and she helps them 
out in numerous ways. 

“I assist in various marketing proj-
ects such as: being featured to speak 
about our promotional products in 
videos for zips.com, featured in adver-
tisement photos for zipsoutfi tters.com 
[and] lending a helping hand with 
fundraising events at Zip’s Outfi tters.”

Klassen fi rst started out her career 
working life with a degree in graphic 
design from Kirkwood Community 
College in Cedar Rapids, which 
though she doesn’t directly use her 
degree she is able to see the big pic-
ture to help out in many of these 

capacities. 
Her husband, Jake Klassen, has 

worked at Zip’s for 29 years, and 
is how she was fi rst introduced to 
the company and its owners, at a 
Christmas party she went to with 
him 20 years ago. She is appreciative 
of his full support of them working 
at the same place and says working 
alongside other moms and sharing 
feedback helps her to be an even bet-
ter mom to their three kids, Kelsey 
(junior), Hailey (freshman) and Billy 
Reed (seventh grader).

She found her way to the job 
she has now, in part from a chance 
encounter after Soy Basics shut down 
in the area. 

“I had worked at Soy Basics from 
their start to fi nish. When I was at 
the Soy Basics’ auction Paul was there 
also. 

“He saw that [I] was easily talking 
to business people from all over. He 
called me up a few days later and said 
Jenn I need your help, I need you to 
come work at Zip’s. So here I am at 
Zip’s!!” 

For her the best part of her job is 

spending the day connecting with cus-
tomers and coworkers. 

“It’s talking to people everyday not 
only at Zip’s, but our customers that 
call in all over the US.”

And even during the pandemic, 
Zip’s employees continued to provide 
24/7 service to their customers.

“We came to work. Someone had 
to be here for walk-in customers. We 
never turned any customers away. 
During the fi rst few weeks we did a 
lot of business outside ... you know 
we have a lot of customers come from 
out of state, so we did our best to keep 
everyone safe ... they needed their 
trucks, their service, their parts and 
we were there to still provide those 
services to our customers, socially 
distanced of course,” she says with a 
smile. 

Klassen paused for a moment last 
week and thought forward to what she 
is looking forward to most about the 
future of Zip’s Trucking Equipment. 

She’s excited to keep building a 
relationship with the company in 
the future and watching it as it 
grows.

“Watching this business grow into 
what it is and what it has become … 
not only with Zip’s Custom Truck 
Sales but Zip’s Custom Part Sales 
now, as well, and watching that 
grow. I look forward to providing 
the ‘Zip’s Experience’ for years to 
come.”

“IT TAKES A VILLAGE, WHICH I’M VERY HAPPY TO BE A PART OF. ZIP’S IS A TEAM, AND I CAN’T DO MY 
JOB WITHOUT THE HELP OF OUR 220 TEAM MEMBERS, WITH OVER 71 OF THEM BEING WOMEN IN THE 
WORKPLACE.”

— JENNIFER KLASSEN

Lydia Gessner/Tribune
Jennifer Klassen has been the “fi rst face” people see when they walk into Zip’s AW Direct for the past six years.

KLASSEN IS MUCH MORE THAN JUST A RECEPTIONIST AT NEW HAMPTON MANUFACTURER 

THE FACE 
OF ZIP’S 

AW DIRECT
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Services:
Large Animal
Small Animal

Grooming
Boarding

www.fredericksburgvetclinic.com

Back Row: Dr. Kristen Cuperus, Kinze Richards, Coral Njus, 
Kelsey Jencks, Dr. Karla Juhl.

Front Row: Nichole Wurzer, Kim Klinkel, Stacy Lemke, Megan Manweiler

We Have Some Amazing Women That Enjoy 

Baking, Cooking & Serving You Every Day!

We Appreciate Your Visits 

and We Hope to Continue 

to be a Part of Your Day!

W AA i t Y Vi it

Homemade Cooked Meals 
that are made from scratch!

Breakfast Served All Day!

Klunder’s Kafe

Kaitlain Schmitt, Hayley Massman, Theresa 
Hagen, Amy Orr, Lori Hanson, Sara Rahlf, 
Donna Rosonke, Heidi Reed, Amanda King, 
Teresa Myers, Michelle Orthaus, Quanesha 
Jackson, Victoria Jordan, Kelsey Kane, 
Shelby Lau, Cassandra Nosbisch, Molly 
Onken, Patricia Pringle, Rebecca Schilling, 
Tammy Springer, Heaven Strickland, 
Kylie Timp, Kathleen Hefel, Constance 
Majewski, Elaine Mayo, Dawn Njus, Taylor 
Otto, Ashley Hammer, Tori Haugebak, 
Kennedy Huffman, Sue Ellen Lectenberg, 
Beth Schwickerath, Ashlynn Tank, Bridget Toberman, Valerie Tobin, Mariah 
Wickham, Andrea Davis, Sherry Dietz-Kazda, Linda Green, Lou Ellen 
Holzer,Hannah Benhart, Penny Corbitt, Alicia Fink, Taylor Perkins, Lacy 
Reams, Courtney Wagens, Samantha Wedo, Troyetta Barron, Lyn Bailey, 
Katyln Baumler, Nancy Copper, Branigan Dahl, Maryann Flatjord, Erin 
Flowers, Samantha Flugge, Kayla Gebel, Aiyana Hackelton, Carrie Hanson, 
Sierra Herzberg, Ashley Jackson, Dawn Jurgensen, Krytina Lipa, Danielle 
Mashek, Yuvy Nullan, Cheryl Rethamel, Caitlin Tiedt and Brittney White.

We celebrate the remarkable women 
that make up our staff & provide the best 

in quality care in our 5 Star Facility!

www.bankfidelity.bank  |  641.394.3021

We’re proud to be 
YOUR HOMETOWN BANK!

These women
mean business.
#YourHometownBank

They know how to 
take care of it, get right 
down to it and give 
their customers the 
very best of it.  

(L-R):  Pauline Shatek, Sue Gossling, Kathy Gruenberg, Rachel Kiffel, Pam Hruska, Trisha 
Hemesath, Erin Phillips, Jane Goodwin, Victoria Lechtenberg, Amber Kurash, Beth Fye, Vickie 
Findlay, LeEllen Sobolik;  Not Pictured: Dawn Anderson

Lydia Gessner/Tribune
Zip’s AW Direct truck salesperson Lori Throndson loves the challenge of being a 
“woman in a man’s environment.” 

THRONDSON LIVES BY FATHER’S MOTTO 
AS SHE SELLS TRUCKS FOR ZIP’S AW DIRECT

BY LYDIA GESSNER
Of the Tribune

These past two years for Lori Throndson have 
been, in a few words, a learning curve.

But in a good way.
The truck sales consultant at Zip’s AW Truck 

has had a lot to learn in her new position, but 
it’s one she loves. She sells tow trucks to cus-
tomers across the United States, outside of the 
Midwest.

Throndson describes a truck sales consultant 
as, “One who creates relationships with custom-
ers in order to drive product sales that they need 
that will benefi t their business.”

Her biggest challenge?
“Being a woman in a man’s environment and 

learning how to build from scratch, ground up, 
a new tow truck and everything that goes along 
with it,” she says explaining that is important to 
know for the job that she does. 

“There are 12 people in the equipment sales. 
They're all men except me,” she explained last 
week.

Throndson says she was told it would take 
two to four years to learn everything she needs 
to know, “Big machinery like that is typically a 
man's forte … Sometimes it was overwhelming. 
Here in the last six to nine months, everything's 
come together and I love it!”

Through challenging times she has relied on 
her dad’s advice to get her through.

“Growing up my dad always told us when we 
said we can't do something, he said, 'Can't never 
did nothing.' My parents raised us to be very 
self-suffi  cient and independent … I just pushed 
through ... and now here I am and I love it.”

Throndson says she originally started work-
ing in customer service for the fi rst six months 
at Zip’s and then was looking to go into a spe-
cialized sales position. 

“Initially, I had asked and approached them 
about being a strategic accessories specialist 
salesperson. For some reason, they thought I 
could sell tow trucks instead,” she says with a 
chuckle. 

She loves being able to off er her customers 
the best service Zip’s can provide. Her days vary 
from checking emails and checking their web 
email sales to training to working with custom-
ers over the phone and face-to-face, but no mat-
ter what it’s all “customer-based” she says. 

“In addition, some days I have custom-
ers coming and I have to ... make sure all the 
requirements are satisfi ed before the customer 

gets here to pick up their equipment and then 
on the days our customers do come to our facili-
ty we like to give them the Zip’s family welcome 
and give them a tour of our facilities...We are 
very customer-focused.”

From taking their customers out to lunch to 
providing them a place to stay free of charge, 
Zip’s strives to be a family-oriented business 
and Throndson says she loves this about the 
company. 

“Working for the Rottinghaus family has been 
amazing! A family-based company that really 
off ers an amazing work environment, I am truly 
blessed!”

Throndson says she didn’t know how much 
she would truly love this industry until she 
experienced it for herself. 

“The towing industry is a league of its own. 
The customers are so committed and passionate 
about their career, I’ve never seen anything like 
it! All the stories I have the privilege of hearing 
about their experiences are out of this world! 
Most of these people are truly heroes and put 
themselves in danger every time they go out on 
a repo or recovery!”

As “a people-person,” Throndson says she 
loves learning as she goes and talking with peo-
ple along the way, hearing their stories is an 
added bonus. 

“I'm a people-person, I love people. I'm an 
information sponge whether its facts and fi gures 
or people's stories. You can learn something 
from any person you talk to in any walk of life. I 
love that.”

This includes when she is doing what she 
loves with her family, friends and coworkers 
outside of work. 

She says she enjoys golfi ng having previously 
managed the New Hampton Country Club and 

“GROWING UP MY DAD ALWAYS TOLD US 
WHEN WE SAID WE CAN’T DO SOMETHING, 
HE SAID, ‘CAN’T NEVER DID NOTHING.’ 
MY PARENTS RAISED US TO BE VERY 
SELF-SUFFICIENT AND INDEPENDENT. ... 
I JUST PUSHED THROUGH ... AND NOW 
HERE I AM AND I LOVE IT.”

— LORI THORNDSON

SEE THRONDSON, 8
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It’s our 3rd 

Birthday!

Sept. 9th-15th

Purchase 4 yards of 
fabric and get the 

5th yard FREE
(Must be same fabric)

tth

s of
hh

off

Stop in 
& take 

advantage 
of these 
specials!

Sept. 1st-8th

for each $25 
you spend, pick a fat 

quarter of your choice

 30 Years of Combined Experience for All Your Custom Signing Needs!
Commercial Sign Shop - Trucks, Trailers, Magnets, Banners, 
Yard Signs, Personalized Items, Wedding Gifts, Canvases, 

Barn Quilts, Political Signs, Wraps... and Much More.

Beth Holthaus & Sandy Boeding

Kleiss says she will be 
‘lifer’ in Northeast Iowa

she graduated.
“We farm so my husband 

wasn't moving any of the farm-
land up here for me,” she says 
with a laugh, “but that was 
f ne.”

The couple has three chil-
dren, Esdon then Rowan and 
their daughter, Kemper. 

Kleiss says her family loves 
it here and the people they 
work with.

“We really enjoy the com-
munity which is really good 
when you work with them.”

For her, it’s where she calls 
home. 

“Since I'm not from here I've 
really enjoyed all of the people 
here ... I know more people 
here than my husband does 
and he was born and raised 
here,” she says with a chuckle 
and explains, “I credit that to 
working with people and this 
job and [the reception job at 
the hospital and clinic].”

For this people-person who 
enjoys f tness making these 
connections is what she loves 
most about her job and the 
area. 

“We are very happy with the 
schools and both of our jobs 
that we don’t have any desire 
to leave the area.” 

KLEISS: FROM 2

says they have been working to connect 
with their patients and reschedule their 
appointments.

“The COVID-19 off ce shut-down hap-
pened before we took over,” Faldet said, “ 
we are in the works of calling and getting 
everyone rescheduled from that time 
though.”

When Addison is not connecting with 
patients or spending time in the off ce, 
she loves spending time outside and doing 

projects, among other things. 
“I run, I read, I do house projects. My 

husband and I just bought a house and 
there’s many projects to be done!” she says 
with a laugh and adds, “I like to do outside 
stuff, go for walks, bike rides.”

But dentistry is truly her biggest pas-
sion and it has turned her interests into a 
career.

“I have always known that I wanted to 
do something in the healthcare f eld. I like 
that dentistry also has an artistic compo-
nent that goes along with helping create 

beautiful and healthy smiles for people.”
And it all goes back to the dentist’s 

off ce where it all began, being able to pro-
vide her patients of all ages with services 
to meet their needs and kindness and 
comfort to put them at ease.

“It is such a joy to be able to provide 
healthy and beautiful smiles to people,” 
says Addison a few weeks ago.

“It is also a great feeling being able to 
put someone’s nerves at ease in a com-
fortable environment and give them a grin 
they can feel proud and conf dent about.”

Lydia Gessner/Tribune
New Hampton’s Hometown Dental team is made up of all women in the workplace and includes hygenist Kaitlyn 
Huntley, Dr. Addison Faldet, dental assistant Maria Brandon and dental assistant//receptionist Rebecca Leichtman.

Dentist f nds joy in providing healthy smiles
FALDET: FROM 6

loves going boating and 
“being river rats” with her 
family at their cabin at the 
Mississippi. She also enjoys 
volunteering, traveling, 
spending time with her 
coworkers and going to her 
kids’ extracurriculars. 

Her family includes her 
son Dylan, who lives in 
Riverside, California and 
her son Justin, who lives in 
Cresco. 

She plans to stay close by, 
since she has lived in New 
Hampton since 2012 and 
says she loves living here.

Having been in customer 
service since the age of 14, 
Throndson says she has truly 

found her calling in it. 
“I keep coming back to 

customer service ... it f ts me 
and it's just who I am ... it’s 
my purpose. I never thought 
I would love this industry as 
much as I do. ... I'll probably 
stay here the rest of my life, 
if they're willing to keep me,” 
she says with a laugh.

Her goal is to keep learn-
ing and keep growing in the 
future. 

“My goal is over the next 
couple years to keep learn-
ing ... keep gaining [more] 
knowledge to do my job to 
full capacity in order to satis-
fy my customers’ needs and 
for the company ... because 
if the company's succeeding 
then we're all succeeding.”

Truck sales consultant 
plans to stay at Zip’s

THRONDSON: FROM 5

There is her at-home one 
that includes Mark, who works 
for Edward Jones Investments 
in Cresco; 25-year-old Matt, 
who is a University of Iowa 
graduate and the logistics man-
ager for Heartland Express in 
North Liberty; and Spencer, a 
22-year-old redshirt junior at 
UNI where he is a f nance and 
real estate major and also a 
football player for the Panthers.

Oh yeah, and there’s Derby, 
the 11-year-old Shetland sheep-
dog.

“Def nitely Derby’s a part 
of the family,” she said with a 
laugh.

It’s been a trying year at 
times for the Cuveliers, espe-
cially their youngest son who 

won’t play football this fall 
because of the decision to move
the sport to the spring due to 
the pandemic.

“Life is what you make of it,” 
she said. “It’s a mindset. Things 
are as different as you choose 
to see them or make them. As a 
family, we are happy, involved 
in our communities, and we are 
really looking forward to a foot-
ball season in the future.”

Her second family? That 
would be her school family, 
and although she’s a “newbie” 
to Turkey Valley, she said 
she already feels at home in 
Jackson Junction.

‘Our staff and students are 
fantastic,” she said. “I feel 
very settled in already, and I 
have joined the best ‘family’ in 
Northeast Iowa.”

CUVELIER: FROM 3

New principal: ‘Life 
is what you make of it’

The newest 
Trojan

Renee Cuvelier catches 
up with some work after a 
busy school day at Turkey 
Valley, where the longtime 
educator is serving as the 
school’s new principal and 
curriculum director.

The students and staff at 
Turkey Valley have adjust-
ed remarkably well to all of 
the changes in the ‘Return 
to Learn COVID-19 guide-
lines for schools,” Cuvelier 
said. “This is a super fan-
tastic group of people rein-
venting education every 
day as we move forward 
through this together.”

Bob Fenske/Tribune


